How To: Connect to a Wi-Fi Network

For best results, make sure the MSP firmware is updated to the latest revision:
www.hayward.com Support Center> Automation > OmnilLogic > Firmware Updates
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On the right of the dashboard locate and tap Press the “wifi bridge” option on the right side
the “config” icon. of the screen.
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Select the desired network name (SSID) to *Enter the network password, followed by the
attempt connection. check mark to complete.

*NOTE: The network password IS CASE SENSITIVE. To confirm connection, go
to Config>Network and verify an IP address appears under the dynamic tab. m HAYWARD
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How To: Create a Web Account

Use the steps provided to set up a web account for both web and app control.
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Eng“sh v User Name:

Password: |
B Remember Login Name

SIGN IN

] Forgot Password?

Open a web browser and type: Select: “Register New User”, located in the
http://www.haywardomnilogic.com bottom left of the sign-in window.

'er New User her

Login Name * Use this form for each pool or spa you wish to manage with this Hayward Web account.
« When you complete and submit this form, your Hayward controller becomes linked to this account

Password

Confirm Password « The telemetry of your Hayward controller status is stored on our servers as often as every minute.

Security Question Select one... = This is the key to providing the service to you

See the to see how this data is used
Answer
This data is analyzed and the service can dispatch emails or text messages when something wrong
First Name
* The Dashboard Page shows complete system-at-a-glance status

Last Name « The feature tabs allow complete access to the system control just as if you were standing in front of it

Email
K B | have read the disclaimer, and | agree with it
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Fill in all the information, including username Read all listed information, including the
and password, then press “Save” to continue. privacy policy, check the box & press “Next”.
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How To: Register an Omnilogic

Use the steps provided to register an Omnilogic for web/app control. NOTE: the
OmnilLogic MUST be configured AND MUST have access to the internet.
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« Use this form for each pool or spa you wish to manage with this Hayward Web account.
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+ When you complete and submit this form, your Hayward controller becomes linked to this account.

« The telemetry of your Hayward controller status is stored on our servers as often as every minute.

This is the key to providing the service to you

See the to see how this data is used

This data is analyzed and the service can dispatch emails or text messages when something wrong
* The Dashboard Page shows complete system-at-a-glance status.

« The feature tabs allow complete access to the system control just as if you were standing in front of it

Reqister New User Forgot Password?
K B | have read the disclaimer, and | agree with it
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Enter the username and password of your Read all listed information, including the
account, then select “SIGN IN”. privacy policy, check the box & press “Next”.

Reminder Message

Read the reminder information and select Fill out all required fields, including the “MSP
“Yes” to start MSP registration. System ID” *, then press “Save”.

*NOTE: The MSP System ID can be found under config>system info (in the top
banner of the screen). .(D HAYWARD



How To: Register an OmniLogic (cont.)

IF registering the OmnilLogic system is not successful, please go to: Section 1, pg.18 to
troubleshoot a Wired Network connection OR Section 2, pg. 24 for Wi-Fi.
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When successful, a confirmation screen will Once a unit is registered, either the dashboard
appear. IF unsuccessful, go to Section 1 if will appear (bottom image of step 5) OR a
troubleshooting a wired network, or Section 2 table will appear (only applicable if multiple
if troubleshooting for Wi-Fi. MSPs are registered to a single account).

NOTE: If the web server is unable to locate the OmnilLogic system, the
following message will likely appear: “Msp System ID you have input was not
found, please input a valid MSP ID”. IF message appears, verify that the
Omnilogic is powered up, the MSP is configured, and connected the home
13 network.
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How To: Check for an IP Address

Follow the steps provided to verify whether or not the OmnilLogic has an IP address
issued by the network router (Dynamic IP Configuration).

% SYSTEM
V4 configuration

On the right of the dashboard locate and tap Select the “network” icon, which is located in
the “config” icon. the right hand column.

protocol properties protocol properties
Local IP 192.168.222.128 Local IP 192.168.222.128
Netmask 255.255.255.0 Netmask 255.255.255.0
Gateway 192.168.222.1 Gateway 192.168.222.1
DNS 1 192.168.222.1 DNS 1 192.168.222.1
DNS 2 0.0.0.0 DNS 2 0.0.0.0
.\? CONFIGURATION - 2 CONFIGURATION
/% network v Pa SEUGS v
With *dynamic selected, verify ‘Local IP Once verified, select the check mark in the
address, Netmask, and Gateway appear. lower right to return.

*If the Wi-Fi network is setup for Static IP configuration, then the network
14 toggle should be moved to static and the IP address will have to be inputted. D HAYWARD



How To: Safely Reboot MSP

When rebooting the Omnilogic, it is advisable to do so through the MSP and NOT
directly through the breaker. This reboot procedure covers a safe restart.
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e shut down off

Press the power button. Select ‘shut down’.

System shutdown can only be
' restarted from the main it is now safe to power off
® controller! Do you want to

the system

shutdown?
=) |
Once it is safe to reboot, a confirmation screen When this confirmation screen appears, tap
will appear. Press the check mark to proceed the icon to reboot OR turn off the system
in shutting the system down. breaker to power down.
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How To: Connect an MSP to a Hotspot

NOTE: This process is for TESTING PURPOSES ONLY. Use the steps provided to connect
the MSP to a mobile Hotspot (bypasses the home network).
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On hotspot or mobile device, identify the Navigate to: config, then select the ‘wifi
network name and record the password. bridge’ to advance.
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Select the desired network name or SSID to *Enter the network password, followed by the
attempt connection. check mark to complete.

*NOTE: The network password IS CASE SENSITIVE. To confirm connection, go
to Config>Network and verify an IP address appears under the dynamic tab. m HAYWARD
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